
't6t2lq]g€t {t(qrfi{ *rs.rf,
sqli rs )f.dEr{ I'EI{r{.{

cdq t{FEEEb <twt-cq.t fPtqttR)
PMe=R,<I(EVwww. p i b. g ov, bd

ctrtt dfi{ d&t& (citizen's ctrarter)

b. Ffi re frr.fq:

ffiqt
ryx 6cq{ft T:fTCa rTilr{ cl(<Tfrsst c'Ftt{ {]-cnt{T-{ q{( 

T@ 
qt<<tfr+-sT uut< ma elcs re]'Etr

ft.rq:
qts<Tft--sq'{ 1ffi ,g ffi&fr+ ,!<( {ca'n-{ 0ITMrl fueB-r frGa aFrp"t *p1p':f"nny6ftr{t{, esr6sfr-r cot-{ e 'tc{scfl-<{t{Irr p:fus a1<1fr-f,7{{qt$E-qfr-mr c"rfilg Tlq s qwgl 1fr,r<< <yFt x<lq s <fs<&ft-s'saff "|fr-c{,lcd-{ fi{lrr c-affi ,e

c1a-<-51ft "tffi +-*tr

\) ff{dqFds{&:

I.l) rt{R+ cc-fi:

6r)
<{qFr

()) (r) (e) (8) (a) (\b) (c)

5. 41ffiem{
q-{l aftmq
rxfut]ql

cift?{m{i{dffiffi-
flMKr Sw gfttn sam
qftT (err$rfi {etrsll
fffi *fiNqTft fr-{na ncrr
gP,tqTft n'flDr+'{ "k f}fqtft
{qfl$r qrft? gfttn sem
GTSll-{r ftal SI(qIE{Ir fl qlT{

sfisc.F w 1frrto-r-o ffi<
s<( qn fidr<q omr cl sdr$t
w<TfrqwdriTfiT ?mfrrrt
ft-srE, cu-fl o Ezr-oa'm ldra 

,

gfm(6r{ qmu.n +-*t mr I

<wrcl mfts q<oxn< olta I

Elmro(<rrQl<rKqaErIn i

oFNq e emfrrTn oINMr 
Iitfl{(Qr 
i

gFffi{ftfiKulfrrrqq

fifl flrftsTqlKqTil
FrqtR,<riEI qqKt

pib,gov.bd- q qn4il
qKq-{ rP-fl tsrl {17

RriTsr
eo G,t)
rlrifi<q

TI(TIftTE]n

n'rcrc1E?

ftramrofi

q-{mfrpfiffiqqft
sftr Retqa Eqt-vq{t sttr

"ffrT1 e emq$ fi.T QTr

w{fltGsfrT wKI-{T{T

F'tT.frsfr a&xtc*ix
<P-aN qll

fMR"<l"q.IsqRT

pib.gov.bd- ,! t€TI W

)\b,oool- (miE

qlql-{) FlTl nrirh

'rffl-{t$

o5 (qg <qT

9. rioiTl$'{ €

ctsllfr'{tsl

Rm lttF{
mtirsrno

qimfioFisTq&ft
vfrr ftutqa wfrw qrvq<

{m{ms scm{86ft.l}
$r Tt$lq,iefqE vG dfuj

I.rlT T-dN Qni

fffi.<tsdser{
pib.gov.od- q tsm {T

qo,oool- (frrl

qIq-B Fm{'im
qfrr"nt

o) (qq IRT

qlT-{ \enTreir
I]qPfiIr'm

racfrffifrulfirqmritqtifrr
e fifrtql$r Gts,Emf-)ooo

cTT{3 +rbol-\tt\\)borl
frl'<liq-o515SCbgruqo

;ffi.<-11<'r.

dgpib@yahoo com

gl-q: +b.b.oQ-8b,e5q80t

,gfmq$: www.pib gov bd

D:\CI1'IZEN Charter\Citizen Charter Update (30. 12.2021 ).doc

aB*E- /ffi\

ET fi<lditT
l

.mqt, ,"'.,th1$
$Hlq*fr{Tlrlq..{o q1(

ffi{q
ffilTT{r,fi(
,fkc.[qffi

qfiqlHI
NqTfiTT

{ffrq0tdr:ffiI
(ll{,'1ffi, mifiTe?.stq)



8

0

(c)
i 8fl ,.P.tq.t-o..,.3ttt{'rf !t,;.;

(\b)(a)(8)(e)0) (\)

!.:.t,,l ir;;-i;,].:1,.. ii::,

-Jllil 
i

,{Ttr{{ 6q-43 1-yvo1-8be)98i8

fl131i4- o)0({g8tba.b
I'flh:akrlshamsLrddin mail,corn

frfrll-q1wflrK
rll'{\clT g garT q($;.t

R-sIE
rfu<.sfttmrfifu1r

frfus fl-{AqF
rl1-{'{.il

;froE".rgl.< Tfre
q?r{R$il"

C{Kl?{-o515roo5e8\
S-s
?-(] qq: |,]olll ta_l(nan(Eyan0o col1'l

sN,q'ft{
4t - RilTrqT
51ffi1- 5

Erorcf;i
"ro{ Qffi< ilq frqI
s<(fMRdmottb swbrEf;i

mffifi-<l
Fi, frUqffis

s x<I{"lI
fi-fl)

4q61ft q-alqE

Ffi3 +tbol-bserg8ore
S-s
? _()t e fr : nlilx!!!(qqmail,c0m

cl-fl <RTftfrfiEts-flftT

ffiffiefiFdT frsl('i
qfiftNq-K

{qlt$T Rwr cqcff qlt
r<HR saRl i-flilq (s{.i q{l
rrmr <tcm pta 5607. aNqS

erl-{ T-{ {Tr

\b

Sfi.f{'i

stqrfts'

ftxmflt, {qtroEs fi
c'(r.[{T

6ffi{-ol!)\)toog\
t-oiqr niriksha@gmai1 com

-5anffi$frFFqmri F?m-{ ffilrl
io,7, pfr"1G qlq

rrlffi

ffi.EI e fiD]-{fu't
nrm6'{

a-+f.r+ ftol
6! s frfr51

orr (&{)
ff{ftrr

61. wfr-{.qTc{{
$q"iRDlET (dmq)

F{frrtfrq
FlFS +b.tol-baCFoSl

mffiq-orcc\8o5to1
!-
Q.-()l {qi mzal(rrnbb@qmall c0nl

loo.Sooo 8rc1 ,!<(

cq'qs1-flfrfulauf i

fMR,<tiqt sa,Bl

pib.gov.bd- ( qlGq{

TS',{ 'tIs$ft1

4fi Tr'[sT Tl fffi fi{tRE
(( Tt<r-{ mit< "r< 

ofhs
I',TR qlr'J qmtr qktf ?i[1{

fint ar q<( El

"[srfi$ITq]-fiG1qil

t
wfrFRTR-fi

6nrffiomr
q{)

1.

..b.l :

:

(a) (\b) (c)
(5) (\) (s) (8)

4qffiar-T
q.{I dTf,
tuft-{,

Uf'Es
aFl5'6t

qKfrrls-{Rlfr-r dFls'i

sfis'.fifirrrqfr-flTq
ctql TI'IG slT<r{<T

fMR,EttqtsaFl
pib,gov.bd- q qn-{in

qTr{qd T{{ tefl {K

ft-{TEr
so G,t)
ddfr<q

q]TT sflns(
T{{fo1qs'

ffiI{ffiBEB$(ffin diqliR)

': 
fiftt qtc mtv,Dlof-Iooo

ffilr3 +b,ro\-tt\\\5bo\b
cfllltq-o5q55obB\bto

1'fl-{4 r

dgpib@yahoo com

T]]-q: +trb.o\-8F0)18Cb

'sm{iic rvww pib.gov bd

\.

p, sfuffifl{

{lfi{I'[sT<T
PtaRfr fi{rftE qrs orfir
g'fft< 

"lTslf:iBlsqmq1('tqrrd qrE +nr<aftfugffiq'
fiTI CI S<( EI'[!3 {T$H

q-{ffiqil

f}M?fr.<tldsar<]
pib"gov.bd- ( qlK[{

tr{T "il€$ {]K

ffi,rld&$Rlqs'fb
I S6,oool. FlOl

FIB ffiqJ)
'llsall rdctlqr s
,sr sft{ qsflq(qt
\3 {.ifl$Tdfu$F
so,oool-Effit(qlD

filNl)

oa ('ilE)

st{fr<q

mt, wft-{ cqima

U'i4RlrEo (AxMn)

rqft ffiN
mF3 +tFoi-Bhe0bo8\

c{Kltd-o)o(\Bo)tol
i- oh: mzakirhj0@qnal, cpm

\.9 dt&tfRrffi{t

lbo
tm

D:\CITIZEN Charter\Cttrzen Charter Update (30. 12 2021).doc

riotsr+ (eH1-c9 *

F.{. fi-{tdnrqq& 6nffin{ffila
q<( fiftqH

CItETql,{ts,
tfut{'ffi

sliir]ET llF1f g o{ i($l)

c{qtTfrl{ ff{dd-{ffi fiflq:m,TIitq"lA
qlq ffi{.1,,.

fi-{RTfl,q1(

'ffrr.ltiqfre
ff{sqlrdT

}T{TfrTI
q.IHYSIST{TVI

fim,,fift,Rtmrsi"fltql



6T

()),

::j::=::61![k

+
, , . (i):i=.,'..

q. mfirqt< +r
EtitrlvrYl

{Fi1TI']Iq <l
fffi fifiRs qm src<{n
afit< qrofhs{T'csqlH

qlrrd qlrttr<nfrfrNT{Tq
fi.ll q{,sr( E 'lr0r fi$n

qF]I{Is{r

lqqtfr,qlot sqql
pib.gov.bd- ,S qlKT-{

T"{'{ '|I€TT {lK

4 t,ooo7-

Nilf firlqi)
.l{ sqT {-dofl-ET I^" ,nr qft{

qgKfi'($ e

'1.EI$T dt\rtF
0.oool-ffi
tsilDffirqt

ot. qlft<epn
StqRfidrc ($fic-{)

F-{fr qrfrq

mFB +tFol-BbecFoB\
ffi<liE-orcciac:tcq

t-fi?4: mzakirh66@qmarl com

E. WfrFft
$qr

qoo - 5oool- El-Q1

{tr(
cq-qifu,&Elqrir

oo 1$r)
flflq<q

9.
fi{rwfr-$r
r<i e ffisll 4111[ ST ffifql\sftufr R-ul't

fffirmBfrfqs
T-{i,!1( {tm

stqsftf

Rxm m. {q1o er qI
xrfiffi

flKli4-051)\510o\el
Q.-(r1 9rl : niriksha@qmail.corr

8.
RqrTrqTS$F!T

aqF

t tfilK/ ER1fiflIeT$k qr
riffs{q"ffr/ IE flqGr{

'{lsrsl T{"ifuET, ftqifr
<-<F-< qfKqq (s{oi$-{N qKt

aq-l'lRDfdlT{W{IItrn-<r<
ffil <iTql6TIc-Kl

flr]q-{ ci R{rTsl 5o((rt)
$t{ft<r

r<Tftqqqr
ff]tr8 +ttol-beas8o\e

!sq-(l ?al: ntnksna(0)qmatl.cOm

\.\e)qffi{c{d

(5) (\) (e) (8) (a) (u) (c)

5
s{a-\el/Tl}fim-r
hnBrqF rqr

qkTqr{.( fi$17
14$1rctrm'!{(

g-"lt4{ fr-,r1rt
turw o\.iF)

sTffi<q fr-TftT s{jrtq
oC (El5)

rt{frEax.
offiItop-|ilrm

sffis qF rqr
qlC{[{$lls{ fi wlmm(
"F E '110{ fi$-n qlffi{ qfl

F$13s wo,{((
gltT{ fu'f ft{ryqr

ocfllu)
T-I{1T{I

\9
TTEVT/Tft1ilfi-{
fr64tl{RB {qr

q[-{.T-{$.tI03'iK q.{mqrrr

'K st "iG{ r]$-fl qtrc{lqrr
l{{ll3s qm,!{(

grfi{-{fuut RrlTEr

8.

rT-{--svrnfiim3
<ft:nloml gfr

Tqn

anilaerfl{ 'ri 
qsrq(nT

qF sI 'im {I$-fi qfi({l
{Tt

fi{l-Rv qrs ,!((
g'"ffm futl tut1co 5a LIrK)

TI{&-{C

a

tqfi:fiq s
qBifiirsq qq

{E(

nlrlTlqlqslr<T{ ffiK "R
w{mEr qrq (Ea ar-]{ <rfi

qT

arrlq4 ct fi{rp ol lIlE)
fl$q<r

Cl'l-flfi Tf$ilqi n?fli
{frDm{ taiuir

(flI FTTEuE {T(4lfiri (lflsEF)

'l 
nftb Cl61s, Dl'{1.)ooo

mF3 +ttol.0tglNlB
61trfifl.0)t))oo10gb

I.fliEr af razurrahman@yahoo com

,1{IE)
$l{1rr

dM rE ql.t

rqn ffiwfit fratw

c{T. wlT-{ aslr{il
Eq"ftDTm lalual

F-{G rrfrq
cTI{3 +tFol-BhactoSl
o]!]iq-o$clscllcc

i-flh: mzaklrh66@gma I com

i/
qFsl <fr-{ qil
qM-s<'Tq flIsci

gFffiqratllrq fiTfq{ c? frlw ,u.sr)
T]{m-fi

fllSlTI SE'-fl-E-{ fqil{
'ifotq-+ trrmlr

0cl{frmBq(qmr (PtqFfr)
,s ffi{Bqmls,Fl{i-looo

tr1i3 +Uirol-0Url$ll8
flltrliI-o)b\)oo10cb

?.0t ?nt: alrazurrahman(0yahoo.con]

D:\CITIZEN Charter\Crtizen Charter Update (30. 12.2021).doc

LDO
)tul)

(fiqt{,Fe ffmtqlmvtwlE
,{<( fiftqH

CtrfljtTEI,ql(
qftffit rrne

ff{tsqfiFr
firm

., q[TY?fti,Tiwl,
filT. fi{L ffT{iK B {-o.teq)

(8) (a) (\b) (1)

F,{ ff{l{it{ n1rffiffi flGilq-{l{TIqq?lU
,fi(dlft{q

C{iiljt IqI ,S1(

tfirrfit"mfr
(T[T ACTFT{

imrm
{TEYEITS T'T$VI

0lT, ritt, tr14irr e t-fih

\b,
l]ql Tt'ftq qrr<q-{ sTfa?

'kq-srtrqqr{ o-{flqF
<rf'f q.{l

qFr6ra-{



I

\. a) qtevtfr{ qfrqsd/qdTn(q Tfs dqs 6r-{t
qlsqfr-{ cola qS{ rd?r

,c, qft1ql't 1;1q|qrt rm& (GRS) .

ffi<l sfffre- qW qcE <t [tfrqdts fffs61 rfl{r frN <rd{rfl frmts 'thftrc fit'ill{t'i

e" qt'fil-f rfqqHt[q-d gslrtt:

t

Tlfrq$o qffi qilfii ftro <ld eo

ffi. wfr-1qr6[{
sfu11'iffiqffi1qfr-q s

s'hfuqr (d.t1rl;, F{e qfrv

Gt. qlrsK Rtrc{
Sq"ifonn (s.flfi l, u-{fr qrfrv
(fi'fitFGE <l(Flpzr tfffit

,e rTftf {W c<fs, IFFI-)ooo

mJns +tb,o\-8bsCF08Q
offiq:o)6C1805\0i

i-C{h: mzakirh66@gmail,com
slB: +Ebol-8b.e5q8cb.

'€Rq,qlttrs wtvw, pib.oov.bd

so (fr'l)

fl{fu{

q-&ltul 6.q6 <'.lffir ffi aqm
qqttia ftrc $d c-rq

trRmr slT.flq(rq{F
,tfoET(dtT',Ci)

flRlflr sm.(rq(refli
flK5r40 (gIm{)

6sq trffiBBf aiflm{ d}rr]?fil
o mftE ql$a mv, nfi.lroo 

'

ffi1{e +U'Uoq-65'e55qqg

frRh.o5b)5oo10ob

t'fliI: afrazurrahman@yahoo com

TlB: oQ-S5's5q36Y
sma]tis www.pib.gov.bd

)o (Tt)

onffr<q

9.

sfultlfi"ifr a;ffi q1i tRbr-d-r

(Stlrql ffi rrGr {ct{{ firc lTai
ffi

qlT{ snkqq
lq'lfrDlflf

I1PifuTff
rm ?ilfrFTt ((dtfiq1ffi;

o mft"D cl-Sn ffils, trTol-5ooo

@ln3 +bbol.\l\Qt5tou
Gl<ltq-osc55cb8\Lco

i-mF ,dgpib@yahoo com

TI-q: + Fb,ol-8b.e)18Cb
'ormfiiEs www.pib. gov.bd

5o (nrt)

ot{h<x

8.
qflh ofulfiffi qq,fi rrl{F frrc

<ld {rq
{fr{frM ft-etEr qfullut

wq'i-{t ffiE g([{riFb3 www bd

\90 ({t)
rnfft<q

5. F{m ,Fffu ql(Itl qryt dq'r{t

t. TttrT T.ltr

D \Cll'IZEN Charter\Citrzen Charter Update (30.12.2021 ).doc

qsb <sr{

Jb- f Tfi6qHTMHT-flT{ qhqrqfil'ffitrtT.drfi RtrlllFl['tTfrTlTt AqBT

6TE

,$..,|

grli s


